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Abstract
OBJECTIVES: To optimize care and interventions to improve care, and to reduce staff burden, it is
important to have knowledge of the relation between individual neuropsychiatric symptoms and
distress of care staff. We therefore explored the relation between frequency and severity of
individual neuropsychiatric symptoms and distress of care staff.
DESIGN: This is an explorative study with a crosssectional design.
PARTICIPANTS AND SETTING: Care staff was interviewed regarding 432 residents of 17 nursing
homes for people with dementia.
MEASUREMENTS: Behavioural problems were assessed using the Nursing Home version of the
Neuropsychiatric Inventory (NPINH) questionnaire. The distress scale of the NPINH was used to
determine the distress of care staff.
RESULTS: Agitation/aggression had the highest mean distress score and was also the most
prevalent symptom. Disinhibition and irritability/lability also had high mean distress scores,
whereas euphoria/elation, hallucinations and apathy had the lowest mean distress score. The
symptom severity of each symptom strongly predicted the distress score, whereas the frequency
of the symptoms was a less important factor.
CONCLUSIONS: Although some of these findings are in accordance with studies among informal
caregivers, there are also notable differences. Apathy caused little distress among care staff.
Therefore, care staff might not feel the urgency to explore the causes of this symptom. The
findings of this study emphasize the importance of supporting care staff in the management of
behavioural problems, especially aggression and apathy.
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